AS Eesti Gaas Discount Card terms and conditions are valid from 01/11/2019

The Eesti Gaas Discount Card is a customer card issued by AS Eesti Gaas (hereinafter Eesti
Gaas) that allows the use of discounts offered by Eesti Gaas, including price discounts at Eesti
Gaas fuelling stations. Information on current discounts is available on the Eesti Gaas
website, at www.gaas.ee.

The Discount Card is issued to a private person or company (hereinafter the Client) that
completes the Discount Card application. The Discount Card is issued free of charge. Eesti
Gaas has the right to refuse to issue the Discount Card if the required fields of the application
are not completed or are completed incorrectly. If there is a change in contact details, the
Client is obliged to update their contact details within 7 calendar days through the Eesti Gaas
online service portal or to notify Eesti Gaas thereof via the customer support contacts
provided on the website.

In general, up to 5 Discount Cards may be issued to one Client.

The Discount Card is personal and for the Client's personal use only. The Client is obliged to
look after the Discount Card carefully, to avoid damaging the Discount Card or making it
available to third parties.

The Discount Card is valid at every Eesti Gaas fuelling station. The locations of fuelling
stations can be found on the Eesti Gaas website, at www.gaas.ee. The Discount Card is not a
means of payment.

To obtain the discount, the Client must register the Discount Card at the payment terminal of
the fuelling station before making a purchase, by using the contactless function or inserting
the Discount Card into the payment terminal.

For a transaction completed using the Discount Card, the Eesti Gaas fuelling station payment
terminal will issue a receipt for the transaction. After-sales discounts for the Discount Card
will not be considered and/or financially compensated.

Eesti Gaas processes the data received in the course of issuing the Discount Card or
processing transactions to improve the quality of the Service and to provide appropriate
services for the Client.

Eesti Gaas ensures the protection and processing of the personal data of a Client during the
process of issuing the Discount Card or processing transactions in accordance with the
legislation and the principles of personal data use applied by Eesti Gaas, which are available
on the Eesti Gaas website.

The data controller of the Client's personal data is AS Eesti Gaas (registry code 10178905,
Liivalaia 9, 10118 Tallinn).

The Client must activate the Discount Card in the Eesti Gaas online service portal before
using it at https://eteenus.gaas.ee. If the Discount Card is lost, the Client must block the
Discount Card in the Eesti Gaas online service portal or notify Eesti Gaas thereof via the
customer support contact details provided on the website.

AS Eesti Gaas reserves the right to unilaterally amend the Discount Card Terms and
Conditions. Updates or amendments are announced on the Eesti Gaas website, at
www.gaas.ee. Amendments or updates will take effect upon the publication of the relevant
amendments or updates on the abovementioned webpage or under other terms and
conditions at the announced time. The Terms and Conditions are valid in the version
published on the website www.gaas.ee.

The Discount Card is valid for a period of 3 years from the moment of activation. Eesti Gaas
has the right to extend the validity of the Discount Card.

Eesti Gaas has the right to terminate the validity of the Discount Card at any time.
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