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HeoduumanbHbiii Nnepesops,

HacToswme ycnosms nmpoAaxu AaTymka YrapHoro rasa (ganee mMMeHyemble «yCNOBUS») AENCTBYIOT Mpu MOKyrnke Yy
AkumnoHepHoro obuectBa Eesti Gaas (peructpauunoHHbii kog 10178905, agpec: yn. JlniBanaiia 9, r.TannvHH), ganee
nmeHyemoro «MpogaseL», AaTyuMKa YrapHoOro rasa (4asee MMeHyeMoro «ToBap»), JIt06bIM NLIOM (4anee MMeHyeMbIM
«KnmeHT»).

Kpome ycnoBuii, npaBoBble OTHOLLEH WS, BO3HMKAIOLLMEe NPY MOKyrKe ToBapa, PeryMpytoTcs AeCTBY LMY B ICTOHCKOM
Pecny6n1Ke NpaBoOBbIMY aKTaMu.

Mpogasel, obecreyrBaeT COOTBETCTBME NPOAABAEMOro ToBapa CTaHAapTaMm, AeicTeytoumm B Esponeiickom Cotose.
LleHbl Ha TOBap MPUBOAATCSA Ha caiiTe MPOAAaBLA B €BPO, BMECTE C HANOrOM Ha A06aB/leHHYH CToMMOCTb. Mpojasel
oCTaBnisieT 3a cO60M NPaBO U3MEHSTL LieHy Ha TOBap, yBeAOMUB 06 3TOM MOCPEACTBOM 06HOBNEHNS LieH Ha CBOEM caiiTe.
Ecnm KnveHT nogan 3akas A0 M3MEHEHUs LieHbl Ha ToBap, TO MPUMEHSEeTCA LieHa, AeicTBoBaBLWas Ha MOMEHT nogauu
3akasa.

3aKa3 MOXHO MoAaTb Yepes 3-06CNyXMBaHNe UV JOMALLHIOK cTpaHuLy Eesti Gaas, 3anonHMB COOTBETCTBYHOLLYO dopMy
3aKasa UM oTNPaBUTb 3akas Ha aZpec 3NeKTPOHHOM nouTkl klienditugi@gaas.ee, nnn caenatb 3akas no tenedoHy. B 3akase
[OMIKHBI BbITh YKa3aHbl KOHTaKTHbIe AaHHbIe KMEeHTa, OnncaHne 1 KOIMYeCcTBO 3aka3biBaeMoro ToBapa, a Takxke JaHHble,
HeobxoanMble Anst A0CTaBKM ToBapa (B TOM Yncie, NoaxoAaLmnii KnmeHTy noyToBbI aBTOMAT).
Mocne nonyyeHust 3akasa Mpogasel, OTNPaBAseT Ha YKa3aHHbIN KnneHTOM aZpec 31eKTPOHHOM NMoYyThbl MOATBEPXAeHe
npuvemMa 3akasa, B 06LLeM c/lyyae, B TeyeHre 2 paboumx gHel.
MpogzaBey, MMeeT NPaBo 0TKa3aTb B MpriemMe 3akasa B C1eAyoLLnx Cay4asx:
TOBap 3aKOHYW/CHA Ha CKNaje;
KnueHT nmeeT HeonnayeHHble B Cpok cyeTa MpojaBua;
LieHa U1 CBOVCTBA TOBapa B 3-06C/YXXMBaHWM OTPAXeHbl HEBEPHO BCIEACTBME CUCTEMHON AN YenoBeYecKoi
oLneéKu.
JloroBop NpoAaxu cHUTaeTCsa 3akNHUYEHHbIM C MOMeHTa oTnpaBku MpoaaBLoM noaTBepxaeHns KnneHTy.

KnneHTy, y KOTOpOro 3akntoyeH ¢ MpoAaBLOM AOrOBOP CHabXEHUS rasom WA 3NeKTPUYECTBOM (Aasnee MMeHyeMoMy
[JOrOBOPHON K/IMEHT), cyMMa 3aKkasa fobaBaserca K ciedytolemMy cyeTy 3a Mecsil, ecnn ToNbKo KMeHT He n3bsasut
XenaHue orniaTuTb ToBap Mo OTAE/IbHOMY CYeTY, - B JaHHOM C/lydae orata BHOCUTCSA B NopsajKe npejoniaTbl COrnacHo
MONOXEeHUAM MyHKTa 4.2.

B npouux cnydasix onnarta toBapa MpOUCXOAMT B Mopsjke npejoniatbl Ha OCHOBaHWUW MPeACTaBleHHOro NnpojasL,OM
cyeTa. Cpok onsaTebl cyeTa cocTaBnseT 7 AHeN.

Onnata cumTaeTcs NpomnsBeJeHHON B JeHb NOCTYM/eHNs NniaTexa Ha pacyeTHbI cyeT npogasua. Ecin cyeT He oniadeH
B Cpok, MNpogaseL, nMmeeT NpaBo NotTpebosaTb NeHto B pasmepe 0,06% B AeHb 40 NOAHOMO MNOCTYMN/IEHNS BCeX MaaTexen.
MeHs HauYUCIAETCA CO CNeAytoLLero 3a CPOKOM riatexa AHS; HauYUCIeHne MeHn 3aKkaHuMBaeTCss B JeHb MoCTyr/ieHns
naatexei.
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CpoK NocTaBKy TOBapa COCTaBAseT 5 pabouux AHel (kak NpaBuao, ToBap OTNPaBAAeTCA B TedeHme 2 paboumx gHelt). Cpok
MoCTaBKM JOrOBOPHbBIM KAMEHTaM HaUMHAKT CHUTaTb C MOMEHTA 3aK/TH0UeHVs A0roBopa NpoAaXu; NPoYmM KINeHTaM - C
pabouyero AHs, cesyroLlero 3a AHEM NoyyYeHns naatexa.

Ecnun ToBap HEBO3MOXHO A0CTaBUTh B TEHEHWE BbILLEYMOMSHYTOro Cpoka, NpoaaseL, cBs3bliBaeTcst ¢ K1MeHTOM 1 yTouHsAeT
eMy CPOK MOCTaBKU.

MpojaseL, He HeceT OTBETCTBEHHOCTW 3a MPOCPOYKY U HeJopasyMeHs, MMeBLLUME MeCTO NpuY NoCTaBke TOBapa, eC/n OHK
06yC10BNEHbl HETOYHOCTAMU UV OLUMBKaMU B MPEACTaBAEHHbIX AaHHbIX, AOMNYyLleHHbIMU KnveHToM npu odopmaeHnn
3aKasa.

ToBap JOCTaBNSETCA B YKa3aHHbIA KANEHTOM MOYTOBbIA aBToMaT Omniva. KOHKpeTHble yCc10BUA JOCTaBKM TOBapa B
noyToBbIV aBToMaT Omniva cMoTpuTe Ha cainTe Omniva www.omniva.ee.

PekoMeHzyeM knvneHTaM NpoBepaTb YNakoBKY M KOMMAeKTaumio ToBapa. ECiv ynakoBka vam ToBap 6bin NoBpexaeHbl
npwv TPaHCMOPTUPOBKE, MPOCKM 06 3TOM cAeAyeT HeMeANeHHO COObLLMTb.

B cnyyae HecoOTBETCTBMS TOBapa AOrOBOPHbLIM YC/IOBMSIM KAMEHT MMeeT MpaBo OMNMMpaTbCs Ha CpeAcTBa MpaBoBOi
3aLLUUThI, yCTAaHOBNEHHbIE 3aKOHOM, B TOM UKC/E, B ClyYae BbisiBNeHUs edekTa ToBapa, KneHT nmeeT NpaBo NpesbsBuTb
NMpeTeH3nto B Mopsijke 1 B CPOK, YCTAHOB/IEHHbI B 06513aTe/IbCTBEHHO-NPaBOBOM 3akKOHe, OTOC/1aB MUCbMO Ha ajpec
klienditugi@gaas.ee. MpogaseLw, MMeeT NpaBo NoTpeboBaTb NPeAbABUTE JOKYMEHT, MOATBEPXAAIOLLMIA MOKYMKY.
OTAen MocnenpojaxHoro o6CayXMBaHUA OTBeYaeT Ha MOAAHHYH KAMEHTOM xanoby B 15-4HEeBHbI CPOK B popme,
Mo3BO/IAOLLE MO MeHblUell Mepe MUCbMEHHOe BOCMpou3BejeHMe. Eciv npogaBuy Ha MpejocTaBieHVe OTBeTa
HeobX04MMO AOMONHUTENbHOE BPEMS!, OH yBeZIoMAsieT 06 3ToM KnneHTa ¢ ykazaHueM NpUYnHbl 3a4ep>KKu 1 HOBOTO CpoKa
oTBeTa.
MpogaBeL, He HeceT OTBETCTBEHHOCTM 3a AedeKTbl ToBapa, 06yC/10BAEHHbIe CleAyLLUMU NPUYNHAMUL

M3HOC TOBapa BC/1eACTBYE ero aKcnayataumm;

MCMO/Ib30BaHVE U YXOJ, He COOTBETCTBYHOLLME UHCTPYKLMMW MO 3KCMTyaTaLuu;

pasbopka 1an CamoCTOSITeNbHbIA PEMOHT U3AeNns;

BHelLIHee BO3/eCTBMe, HanpyMep, NajeHne, MexaHN4eckre NoBPexXAeHVs U T.M.

Ecnun 3akasaHHbI TOBap He COOTBETCTBYeT OXWAAHUAM KANEHTA, KIWEHT nmeeT nNpaso B 14-AHEeBHbIN CPOK C MOMEHTa
nosly4eHns ToBapa OTCTYNMUTb OT AOroBopa v BO3BpPaTUTbL ToBap. CocTaBneHHOe B CBOBOAHON dopme 3asBneHme o6
OTCTYM/NIEHUN OT JOroBopa MPOCKM OTOCNaTb Ha aApec 3MeKTPOHHOU nouThl klienditugi@gaas.ee. B 3asBneHnn 06
OTCTYMN/JIeHNI OT A0roBOpa CieyeT yKasaTb UMS 1 GaMUanto, a TakxKe KOHTaKTHble JaHHble BO3BpaLLatoLLero Tosap Anua.
Mpwy OTCTYNAEHUN OT AOroBoOpa KANEHT AO/KEH BO3BPATUTb TOBAp He3aMeaIMTeIbHO, HO He Mo3jHee, Yem B TeveHue 14
AHel nocne yBefoMaeHUs 06 OTCTyrnaeHMM OT Aorosopa. KaveHT MoxeT BO3BpaTWUTb TOBap C MOMOLLLH Kypbepa,
nocpeACcTBOM NOYTOBOro aBTomata Omniva, U no noyte. ToBap NpoZasLly ClesyeT BO3BPATUTb Ha agpec: yn. JlnliBanaria
9, TannnuH, 10118.

BosBpalLaembili ToBap He A0/KeH 6bITb NOBPEXAeH UK U3MeHeH. ToBap ClejyeT BO3BPaTUTbL B OPUrMHaIbHOM ynakoBke,
C HemnoBpexXAeHHON MapK1POBKOY 6€30MacHOCT U B TO Xe KOMMIEKTaLMKW, YTO U B MOMEHT Bblgauun KnneHTy. Nsgenvne
JOJIXXHO 6bITh YNakoBaHO NPaBUbHO, 1 Tak, YTOBbl OHO He MOT/10 BbITb MOBPEXAEHO NPY BO3BpaTe.

|_|pl/l MCNONb30BaHUK MpaBa OTCTYrNJeHUA OT AOrosopa KﬂVIeHT-I'IOTpe6VITEJ1b HeceT OTBEeTCTBEHHOCTb 3a CHWXeHue
LeHHOCTX BeLLy, 06YC/NIOBNEeHHOEe YXyALUeHMEeM COCTOSIHUA BO3BpalLlaeMoi Belyy BCAeAcTBMe eé 1CNo/b30BaHusA
CNocoboM, HeCoOTBETCTBYHLLMM TOMY, KOTOPbIi HeobxoAuM, 4YTO6bl yb6eanTbCA B Ha3HadeHWW, CBOMCTBAxX W
OYHKUMOHNPOBaHNM BeLy. YTobbl yoeAnTbCA B Ha3HayeHU, CBOMCTBaxX M QYHKLMOHMPOBAHMM BeLyy, noTpebuTenb
JOJKeH 06paLLaThCst C Hell Tak, Kak 3TO 06bIYHO NMPUHATO B MarasunHe (B MarasnHe PO3HUYHOI TOProB/u).

Mpw Bo3BpaTe ToBapa KnveHTy BO3BpaLLaeTcs NoAHasA CTOMMOCTL ToBapa (B TOM Uunc/ie onladyeHHble [NpojasBLy No4ToBble
pacxopl Ana AoCTaBky ToBapa KnveHTy) B 14-AHEBHbIA CPOK CO AHA BO3BpaTa ToBapa KJAMEHTOM AW MpejocTaBneHus
NoATBEPXAEeHNs OTCbIIKM ToBapa. Pacxogbl, CBA3aHHbIe C BO3BPATOM ToBapa, HeceT KaneHT.

K HacTosiLLmMM yCIoBUSIM 11 JOroBopam NMpojaxu NpYMeHsieTcs NpaBo ICTOHCKON Pecnybanku.

BosHuKatoLlve B XOZe BbIMOJHEHVsi AOroBOpa Cropbl CTOPOHbI CTapatoTCcst pellnTb MyTem MeperoBopoB. B ciyyae
HeAOCTVXKEHUSA COrnalleHns Cropbl pellatTcs B Cyje, B COOTBETCTBUM C AeNCTBYIOLIMMUK B ICTOHCKOVM Pecnybnuke
NPaBoOBbIMU aKTamu.

C uenbto BHeCYAe6HOro peLLeHUs CropoB, BbITEKAMLMX 3 HACTOsALero 4oroBopa, KnneHT nMeeT npaBo o6paTuTbCs B
KOMMCCUIO MO MOTpebutenscknM cropam npu JenaptameHTe 3alimTbl Npae notpebuteneli. Mcnonb3osaHue npasa
o6paLLeHns B KOMUCCKIO MO NMOTPEBUTENBCKMM Copam He inliaeT KaveHTa npaBa 06paTtnTbCs 3a pa3peLLeHrem cropa B

CyA.
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HacTosLwme ycnoBumsa npojaxu AaTymka yrapHoro rasa gericteytot ¢ 01.07.2018 r.

Ecnun kakoe-11b0 13 NoNoXeHWI YyCI0BUNIA ABNSETCA HAYTOXHBIM, 3TO He BAMSeT Ha AeNCcTBMe 0CTanbHOM YacTu YCI0BUIA,
a TakXe Camoro JoroBopa Npogaxu. HUUTOXHOE MONM0XeHNe 3aMeHsAeTCs 3aKOHHbIM MON0XeHeM, Hanbonee 6113KNM
HNYTOXHOMY YCNOBUIO B MPaBOBOM V1 9KOHOMNYECKOM MaHe.

MpoaaseL, MMeeT NPaBO BHOCUTb B HACTOSLLME YCNOBUS U3MEHEeHWSs, My6MKYys M3MEHEeHHble YCI0BUS Ha CBOEM caiTe.
Ecnn 3aka3 6bl1 nojaH [0 BHeCeHUS W3MEeHeHWI B yCcnoBuMs, TO K MOAOOGHOMY 3akasy MPUMEHSIOTCA YCI0BUS,

AeIZCTBOBaBIJJI/Ie Ha MOMEHT ero nogadun.



